
 
Job Description 

Technical Inspector 
 
Position Objective: 
To provide quality services to our customers through the inspection and management of 
international and domestic intermodal equipment. 
 
Principle Responsibilities: 
To conduct off-hire, on-hire, in-service and new production surveys on dry cargo, refrigerated and 
tank marine containers, chassis, over-the-road generators and trailers to AAR, IICL and other 
agreed industry standards. 
• This includes noting the condition of equipment, as well as, writing and/or adjusting repair 

estimates to reflect customer agreed labor times and material costs for the repair of damages 
and maintenance requirements.  To ensure that equipment conforms to accept safety criteria 
and to reject unsound equipment for service. 

• To be familiar with domestic and international rules and regulations affecting the use and 
movement of intermodal equipment and to be aware of all required safety rules and 
regulations for the conduct of inspection responsibilities. 

• To be familiar with the proper methods to repair and refurnish intermodal equipment, utilizing 
the required tools and instruments to complete proper inspections. 

• To promptly respond to customer’s requests and report the results of inspections in a timely 
manner.  The preparation of neat and accurate paperwork, adherence to customer 
requirements in conformity with company inspection procedures. 

• Safely operate a vehicle and abide by all rules and regulations of ISS, customers and state. 
 
Key Competencies: 
• Policy and Procedures 
• Organization and Planning 
• Decision Making and Problem Solving 
• Communications (written and oral) 
• Coping 
• Basic Knowledge of Mathematics 
• Mechanical Aptitude 
 
Minimum Requirements: 
• The ability to walk, stand, climb in and out of trailers/containers (using the “three points of 

contact method”) 
• Preferred one-year recent Transportation Industry experience (equipment surveying, repair 

shop estimate, intermodal operations, etc.) 
• Valid Driver’s License 
• Approved MVR 
• Approved Background Check 
• High School Diploma or equivalency    
• A basic understanding of Microsoft Office, Word, Excel and web based data systems. 
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